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184th ANNUAL GENERAL MEETING

Welcome Address
- Mr. Sandeep Khosla

Dr. Swati Piramal, Vice Chairperson, Piramal Group, 

press, ladies and gentlemen, Good morning and a 
very warm welcome to the 184th Annual General 

Chamber, which has been providing continuous 

184 years, is organizing its annual general meeting 

pandemic caused by COVID-19.

Since Mr. Parthasarathy will be addressing us on the 
Chamber's achievements during the year gone by, 

ongoing initiatives taken by the Chamber, keeping 

both the large corporates and the MSMEs, which 

This will not only help our members but exporters 

members the Chamber has been regularly hosting on 

both the central and the state governments. During 

this period, the Chamber has been conducting 
webinars on various topics covering areas such as 

is very active and has been regularly supporting 
members by providing opinion advisory to members 
on recent issues.

Bombay Chamber has appealed to its members to 

` 61.5 lakh both in 
cash and kind to assist government and municipal 

medicines and consumables.

I would like to take this opportunity to stress upon 

Mediation and Conciliation that has been working 
tirelessly to spread awareness about mediation to 

should not be put on hold and CMC has provided 

Welcome address delivered by Mr. Sandeep Khosla, Director General, Bombay Chamber of Commerce and Industry at the Bombay Chamber’s 
184th Annual General Meeting held on  July 13, 2020 through Video Conferencing.
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Presidential Address
- Mr. V. S. Parthasarathy

Sr. Vice President Elect, Mr. Sandeep Khosla, Director 

Ladies and Gentlemen, Good Morning and thank you 

welcome you and convey my deep gratitude to all 

Chamber - its 184 years rich history and its contribution 

"The best way to predict the future is to create it," 
said Peter Drucker, Management Guru.

The Mission Statement I set out has been the compass 

Mission Statement.

designing, we executed with a ear to the ground and 

we listened to our constituents, stake holders and 

inviting them to our Board Meetings.

You may recall that the Mission Statement had the 

(b) Sustainable Change (c) Fempower & (d) Mumbai 

elements.

Ease of doing business is a mantra advocated by 

adherence to governance.

submission, during the COVID-19 situation or as 
recommendations on monetary policies. We also 
met regulatory authorities like SEBI Chairman or RBI 
Directors with this aim in mind.

The Chamber had undertaken numerous programs under 
Sustainable Change

conducted in collaboration with OECD. OECD chose 

issues are addressed. Eminent leaders like Vikram 
Mehta appealed to the industry to build the movement 
on sustainable changes.

ESOP will now mean Employee Sustainable Options Plan 
and not stock options.

Presidential address delivered by Mr. V. S. Parthasarathy, President,  Bombay Chamber of Commerce and Industry  and President- Mobility Services Sector, 
Mahindra Group & Member of the Group Executive Board, Mahindra & Mahindra Limited at the Bombay Chamber’s  184th Annual General Meeting held on  
July  13, 2020 through Video Conferencing.
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OECD was impre

and sustainability.

underprivileged girl school students.

was pivoted on Water. What is interesting is that the 

enterprise.

The Chamber recognizes that as a nation we need 

the FemPower initiative as FEMPOWER Plus.

available at homes. We have also developed a 

work has the potential to evolve a model replicable in 
other cities in India & ultimately at global level.

and entrepreneur women at our public events as well 
as at Board Meetings, to get inspired and to learn. 
This was done in addition to several training programs 

evolved into an Industrial center and then moved 
into service sector like Banking, Insurance, Finance, 

towards a “knowledge economy” based on AI, Machine 
learning, etc. Mumbai must remain relevant and must 
remain a thriving city. It also needs to become the best 
place to live in.

importance, we need to listen to and understand the 

book. This book vividly depicts the expectation and 
he next generation.

We then connected with industry and academic leaders 

Whilst I could go on and discuss various programs, I 
would like to take an opportunity to mention special 

took over presidentship,

- Nanhi Kalis sharing their dreams on Foundation 

- the Chamber coming together to support and aid 
municipal hospitals during the pandemic.

we wouldn’t have lost 3- 4 months this year, due to 

witness the Mumbai spirit yet again, shining like a 
beacon during the troubled times.

The setting we today have is the “Brave New World” as 
Shakespeare would call it - a world that is changing and 

paradigm changes.

DG, BCCI secretariat - we achieved a lot this year 

would also take the opportunity to wish the newly 

dynamism.

"Never doubt that a small group of thoughtful, 
committed people can change the world. Indeed. 
It is the only thing that ever has." - Margaret Mead

higher and higher peaks. Thank you, Bombay Chamber, 

admired and venerated institute.

Thank You  and Best wishes.

August 2020 11
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Mission Statement
- Mr. Sudhir Kapadia

Chamber, and all my esteemed colleagues in the 
Chamber and Industry.

A warm welcome to you all.

It is a singular and unique honour and privilege to 

venerated institution in our beloved city to lead its 

business practices which served as a watch dog 

Government and the Indian commercial community. As 

renewed path aligned to current concerns and priorities 

as interim Finance Minister while presenting the Budget 

Railways by 2030 which will make it the largest in the 
world with 120,000 track kms across India with net 
zero emissions. This is indeed a very commendable 
ambition. 

As we can see, the Chamber’s mission encompassing 

priorities outlined in India Vision 2030.

coming year, along with my very able colleagues at 

political global environment, independent institutions 
like the Bombay Chamber have a duty to prepare and 
disseminate world class research backed analysis on 

2030 and as embedded in the Chamber’s own mission. 

discussions and actionable steps along with national 

and help and par tner in the implementation and 

“I do not want my house to be walled on all sides 
and my windows to be stuffed.I want the cultures of 
all lands to be blown about my house as freely as 
possible. But I refuse to be blown off my feet by any”.  

As always, the Mahatma’s advice is as relevant today 

Bombay Chamber, as it was nearly a century ago when 
he wrote this. 

We, at Bombay Chamber, enthusiastically and 

realise India Vision 2030.”

Mission Statement delivered by Mr. Sudhir Kapadia, President Designate, Bombay Chamber of Commerce and Industry and Partner & Tax  Leader, Ernst & 
Young  LLP  at the Bombay Chamber’s  184th Annual General Meeting held on  July  13, 2020 through Video Conferencing. 
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Keynote Address by Chief 
Guest
- Shri Piyush Goyal

Thank you very much Mr. V.S. Par thasarathy, 

& Industry, Dr. Swati Piramal, Mr. Sudhir Kapadia, 

the call and many others whom I cannot see because 

COVID-19 world, ladies and gentlemen. 

all our lives. I would much rather have been in my own 
hometown, my own home city, Mumbai to attend your 
Annual General Meeting, than doing it over the video, 
but as times change so do we, as circumstances 

but we don't give up and I think that's the resilience 

130 crore people, that we will overcome this crisis 
and work together towards conver ting this crisis 

‘lockdown’ phase largely to ‘Unlock 2.0’ now. At the 
city or state level there are containment zones, that 
still have certain restrictions. We still don't have the 

are cer tain challenges, concerns, health priorities, 

I was reading this today’s newspaper where DCSS 

challenges, which we have grappled with over the last 

in helping the country work together to overcome this 
global pandemic, something that was most unexpected, 
something that came suddenly onto us and something 

course our very dear Mr. Amitabh Bachchan and his 

continuously been engaged with the people at large. 

says that, “Let's not shun the Covid-19 patients. Let's 

by Covid-19”. And I think by and large, the nation has 

bring good measure and respond in a very organized 

recovery level in India has now crossed to 62%. In 

whole world, we are still at very, very reasonable levels. 
Our immunity levels as a nation are demonstrated 

and developed economies and using the lockdown 

demonstrated and I must acknowledge and thank all 

where COVID-19 testing was taking place. We could 

Today COVID-19 testing is happening at more than 

Keynote Address delivered by the Chief Guest, Shri Piyush Goyal, Hon’ble Minister, Ministry of Commerce and Industry and  Railways at the Bombay 
Chamber’s  184th Annual General Meeting held on July  13, 2020 through Video Conferencing. 

BOMBAY CHAMBER REVIEW14



18
4th

 A
N

N
U

A
L

 G
E

N
E

R
A

L
 M

E
E

T
IN

G

1000 authorized centers all over the nation. And our 
testing  has ramped up, hundred times. Now we have a 
capacity to undertake 300,000 tests. I remember when 
the lockdown was announced the biggest concern was 

masks and other equipment like ventilators, adequate 

beds, or COVID-19 isolation centers available within the 
country were challenges which had prompted several 
international observers and Pandits to suggest that 

think we have used this time to start producing PPEs 

started exporting PPEs now. We have enough PPEs 

ICU wards, beds available across the country. Railways 
in their own small way have also contributed to 
ensuring that the remotest corners need isolation wards 

the nation. In containment zones, I think there's more 
and more realization that we'll have to get back to 
normal, maintaining all the strict health protocols, or 

the economy and to get our growth back on track, 

been restored in the economy. I was checking with 
the cement industry yesterday, I believe the cement 

65% which is usually the level at which it works in 

June 1911.

So, it very clearly is demonstrating that we are moving 

hospitality, aviation, also passenger travel, on railways 

some more time but I'm sure as we work collectively 

towards brin

course, nobody can deny that it's almost going to be a 
new world that we will all be stepping into. Just like we 
had BC and AC I read somebody had coined this term, 

services, be it government, I think we are all preparing 

courtesies. Now I buy my own water, I buy my own 

But more business, more action, more outcome, more 

is very rightly given as “5 I” mantra, Intent, Inclusion, 

Not only to bring the economy back on track, but to 

economy. We may have lost some time but we've not 
lost the spirit and enthusiasm. And I believe the only 

Minister talks about the SMEs, small entrepreneurs, 

world to get capital and to open up our 

August 2020 15



market and open their ma

are not looking at only what we can do within the 
country, we are looking at greater global engagement. 

India's doors. It's about opening India's doors. It's about 

entrepreneurs, businesses and our youngsters and our 

capacities, so that we not only meet India's needs, but 
we also make global demand but at competitive prices, 

world, most developed countries have succeeded on the 

services, but also their own processes. And that's what 
I think Chambers such as yours, and government can 

Expanding the engagement, not closing our doors, not 

making it easier to interact with the government online 

window and a genuine single window, not a window 
that opens to 50 other doors behind it. We'll have to 

railway minister, I am conscious that goods have to 

am happy to share with you I monitor it on a daily 
basis. I will quote exact numbers so I don't make any 

95% more than it was on 12th July 2019. So our 

day was 23.38 kilometres per hour. Yesterday it was 
45.54 kilometres. We are actually able to deliver the 

While I appreciate we've been able to do this, largely 

that we don't slip up again, even as we reinstate the 

had loaded one year ago, on the same day. I've only 

way are trying to see how we can improve using this 
crisis, converting this problem into an opportunity and 
preparing ourselves to support industry to support 
businesses to become more cost competitive, to 

issues, particularly the inverted duty issue on import 
duties and GST capacity building to skilling better 

these are steps that the government has consistently 

in the global economy. We want to work more and 
more with transparent dual bases and like minded 

several countries and several geographies. The 

BOMBAY CHAMBER REVIEW16
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resilient global value chains. And I can assure you the 

now, in the new world, the Bombay Chamber has a 
much greater responsibility to strengthen domestic 
industry to make us really vibrant, to help us achieve 
scale and competitiveness, so that we can engage with 

every country cannot be competitive in everything and 
we will need to import certain products or we may have 

more and more towards land. Covid-19 has taught us 

import substitution or export potential is there in big 
measure. And I'm sure we can all work together to 
make this happen.12 priority sectors that we have 

and copper, agrochemicals, electronics, industrial 

textiles, and several other such initiatives. For example, 
there is huge potential in marine products. Now, we are 

also to look at what new sectors we can look to really 

I would urge the Chamber also to help us in our 

with robust mechanisms, which are transparent, simple 

a session earlier with a pay cut industry that was 

out to them, what those concessions could lead to, in 

the system, we should all realise how important it is to 

have industry leaders, Mr. Par tha your colleague  
Mr. Pavan Goenka has really supported us in our work 

with these sectors. So I'm sure we can trust the 
Bombay Chamber to play a very very important role, 

working. We expect everybody to contribute to this 

Nirbhar Bharat is a strong India, is an excellent India, is 

important role to play as partners in India's growth 
story. Let us work together. Let us work together in the 

has only brought more sheen to your glamour. And I 

will continue to serve industry business, yet also keep 

wishes to you Mr. Par tha and team, to all the 
participants in this Annual General Meeting. May you all 

I want to add a small word. My best wishes to 

dear Mumbikars, somebody we look up to as icons, 
somebody who played a very proactive role in the last 

disease, not the patient. And I think he really has been 

early recovery, good health. We hope he gets well soon, 
goes back home and continues to serve, along with his 

August 2020 17



Address by Guest of Honor
- Dr. Swati Piramal

Address delivered by the Guest of Honor, Dr. Swati Piramal, Vice Chairperson, Piramal Group at the Bombay Chamber’s 184th Annual General Meeting held 
on July  13, 2020 through Video Conferencing.

*https://youtu.be/bIAqW-_sO9U

T

(ppt-slide2*) it is very similar to what's happening 
today. There were masks, quarantines, work at home, 

response to pandemics has not changed. But today 

terrorist attack that we had in Mumbai, the questions 
were the same, What were the results? What are the 

happen? And would we be able to recover? But today 
that is a distant memory and we hope that the same 

great transmission is happening when a patient doesn't 
have any symptoms. So how do you know that he is 
transmitting the virus or he's not transmitting the virus? 

is lower. India's mor tality rate, as the minister 
mentioned, is much lower, though our numbers are 

the leadership, like how Kerala contained COVID in 100 

not even vacant, medical education or in public health 
departments which are so critical in this crisis. Angela 

lowered the transmission by sheer good management, 

they say, doomed to lead, but she's leading the world 

known epidemiologists said, this is going to be like 

and there'll be peaks and valleys and then there'll be 

doctors has been extremely low. And he is the author 

that. So hygiene, screening, distancing, mask and 

the treatment won't work. It's like a cocktail. And you 
have to do it together, we need to understand their 

economy. We know that now the symptoms are not 

that you can see everyday. Frequency makes a big 

you meet three people or more, then you will have a 
very, very low transmission. So a group environment 

transmitting in air through ventilators. So we have to be 

in our country, we all belong to one party thinking that 
a mask is important but in the US there is a divide 
between the republicans and the democrats on whether 

evidence saying that masks are important. N95 masks 

BOMBAY CHAMBER REVIEW18



So we all started looking like monkeys, but really, 
masks are very vital. Culture is arguably the most 

when I'm not looking, they will pull down our masks, 
keep it below the nose and do their work, even when 

and aerosols will be pushed up. So how do you train 
people about culture and doing it all the time? training 
people at work, at home, culture and changing behavior 
is perhaps the most important thing. I believe that 

vaccine, as there are 1800 clinical trials around the 

the cytokine storm that you can see in this picture 
(ppt-slide22*). That's what really kills the patient. And 

beat this. 

welcomes preliminary results in the US, UK, you know 
that in the United Kingdom in one month, they could 

I've ever seen. So this is what's happening. Scientists 
are collaborating, governments are working and we are 

Wuhan were social distancing, contact tracing, testing, 
isolation and treatment. Remember, that these began a 
century ago?. So we know what to do. The question 
is, how do you implement it? We also know that this is 

and we have to survive. That is going to be the new 
science. Mental health crisis has been a really selling 

in the world. And I would say it is a burden on young 
people, especially when schoolchildren are quite large. 

the rules. It has proved that democracies are a much 

public and getting communication started. The president 

pillar that the minister mentioned, there is innovation 
in everything. We have a pop up hospital, a cardboard 
bed like this, which can be made into two 200 beds 
within a week. And so urban architecture, you know, 

my mother wanted to make pickles and she couldn't 

picture (ppt-slide31*) by cooks in PPEs, and then they 
made the pickle using mangoes so she didn't lose any 

was private, the rest was public. Today it is exactly 
the opposite. 75% is private and only 25% is public. 

the public health care is going to be overloaded. There 

and things like that which are being seen across cities 

will have this queue in the service. And I actually think 
that by releasing the lockdown, we will unlock private 

GPs which had the rally to beat COVID in Dharavi. I 
read this article mentioning the government or the BMC, 

entrepreneurs who opened up their clinics and really 

seen in other places.

appropriate behavior, we don't want to be in that 
position like the chicken who's cooked. And so we 
have to make promises to ourselves to our colleagues 
to people at work. People don't wear masks when 

wear a mask with a neighbor. And that is where we 
are really getting COVID very easily transmitted. This 
is going to be the big mountain to climb. You've seen 
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every mountain. I think opening the lockdown, getting 
all this through and getting the doctor entrepreneurs to 
work, getting appropriate behaviors is going to be the 
key to really dealing with it. There's a talk about the 

the minister said that we are realizing that we can't do 

innovation, predicting the survival that is going to be a 
completely new normal. 

somebody invented a UV light, which is mobile. And 

Because we know that the bacteria lies down on 

quite impressed with the idea. But you can't have a 
human there. So they have a long cord, and you put 

sanitized. So I think Indians are very good at innovation. 

is over. Why is that? Because as I mentioned, you 

actually sitting at home because there are no patients 
in their clinics and this will as many cities I've seen, 
have really lowered the transmission. Now it is not 

cocktail drugs that I said that they have to be done 

together, you miss one, and it won't work. And so this 

did everything correctly and gave them something to 

which is again, innovative using no touch processes. 

helping the government in distant areas, like Assam, 

And even in tribal areas to get children and mothers 

is protecting Nani, Nana, Dadi, Dada, older people in 
the hundred aspiration districts, the most backward, 
the most poor districts all being run by young people. 
They're doing calls and then calling grandparents telling 

themselves. And so this is something which anybody 
can do, or young people can come in and really do and 

we have. 

to school, and how can we make sure that the girl child 
does not lose out on education by using technology. 

says  “All is well”. And there's a U shaped curve, U 
with Doctor pulling rains.  I wanted to give you a public 
health perspective.

Minister gave a very nice economic perspective. But we 
wanted to re-emphasize that public health really matters 
at this time. Thank you so much.
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Vote of Thanks
- Ms. Anjali Bansal

I

made it convenient to grace this occasion today.   

encouragement to the Chamber.

At Bombay Chamber, we believe in closely engaging 
and collaborating with the Government and Regulatory 

policy, administration and entrepreneurial execution.  
We do hope to continue working hand in hand with 
both the Government and the Regulatory authorities 
to ensure an impetus to industry growth and growth 
in the economy, as well as in making Mumbai an 

and Secretariat in the Bombay Chamber to Mr. 
Parthasarathy. You have been such an amazing leader 

unprecedented, unplanned, and you kept us engaged, 

year. You have articulated yours and the Bombay 
Chamber’s priorities that are relevant in the current 

want to thank the board members, Past President, 

past presidents in a unique body. I think it's a very, 
very unique institution, Bombay Chamber where no 
one actually leaves, we don't let them leave and the 

our past Director General, our current Director General, 

zealous non-stop work. Thank you.

Thank you very much.

Vote of Thanks delivered by Ms. Anjali Bansal, Senior Vice President, 
Bombay Chamber of Commerce and Industry and Founder, Avaana Capital 
at the Bombay Chamber’s  184th Annual General Meeting held on  July  13, 
2020 through Video Conferencing.
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Bombay Chamber offers you modern meeting rooms that are kitted out with the latest technology and beautifully 
designed furniture.  We have a variety of halls including smaller space that caters for one-to-one meetings all the 
way up to large full-sized boardrooms.    

  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Your Safety is Our Priority  
 

We are ready to greet you again with COVID-19 Protocols 
being followed:  

 Guests are required to have the Aarogya Setu app on  
their phones  

 Temperature Screening of Guests and Staff is done  

 Sanitizers placed at common areas 

 Masks and Disposable gloves are given to all our staff 

 Contactless Catering available     

 Frequent Sanitization and Cleaning of Common Areas 
 Seating arrangements as per social distancing norms 

 

BOMBAY CHAMBER OF COMMERCE AND INDUSTRY 
Registered office: Mackinnon Mackenzie Building, 3rd Floor, Shoorji Vallabhdas Marg, Ballard Estate, Mumbai 400 001. Ph.022-4910 0215 / 0200 

Admin office -  ‘The Ruby’, 4th Floor, NW, 29, Senapati Bapat Marg, Dadar (West), Mumbai 400 028. Ph.022-6120 0232 

    The right place for Conferences, Seminars, Arbitrations, Mediations and Board Meetings      -------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- 
Venue - ‘ The Ruby ’, Dadar (W)  

Kindly visit our website www.bombaychamber.com for more details. 

COVID-19 Protocols followed 

Email us at 
marketing1@bombaychamber.com / 
admin@bombaychamber.com 

*terms and conditions apply 

Attractive 
discounts for 

bulk bookings* 
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Chamber Happenings

Webinar on 
"The New Normal for Family Businesses"

T
Family Businesses. Ms. Usha Maheshwari, Executive 
Director, Bombay Chamber welcomed the speaker 

Young Bombay Forum. 

put all the businesses in an unprecedented situation 

businesses in the New Normal era? 

Almost 80% businesses in India are owned and 

the national GDP.

The speakers were Mr. Ashok Barat and Dr. Mita 

business domain. They had a conversation about how 

generation shape up? 

- Corona virus caused diseases are going to stay 

many ways. 

- Families will have to take structured steps to 
address their challenges. First, take an inventory 

in next 12 to 24 months and the outcomes they 

to take clear and balanced decisions on what is 

- Next-generation can be the turning point, the 

Their idea and energies need to be captured. Their 
capabilities to be built. 

- Technology, systems, processes, and good 

The discussion between Mr. Ashok Barat and Dr. Mita 

over 200 registered participants. The webinar received 

Webinar on 
“Recent Changes in Foreign Trade Policy 
and International Business Post COVID 19”

B
and International Business Post COVID 19.  

Changes. 
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Webinar on 
"Cyber Hygiene and BFSI Sector: Dos and 
Don'ts for Corporates and Individuals"

Due to phishing money is lost by customers, Banks 

to the-  

 Overall Cyber landscape Email Security- Customer 
Perspective and Bank Perspective 

Customer, Bank and RBI Perspective 

 Social Media Security-Customer and Bank 
Perspective 

Dr. Sugeeta Upadhyay, Deputy Director, Bombay 
Chamber welcomed the Speaker and participants and 
requested the speaker to share his thoughts.

The Guest Speaker Mr. Nanda Mohan Shenoy, Founder 
& CMD, Best Fit Business Solutions Pvt. Ltd covered 

2. Cyber and data privacy are the two hot topics that 
we hear day in and day out.

 Availability

apps, COVID 19 scam related to COVID 19, etc.

 Phishing and Social Engineering

 Traditional Viruses and Malware

 Compromised devices

 Malicious Insider

 Application- Level Attacks

 Web-Based Attack

or other computer device using a charging pot 

charging typically over USB.

8. Popular Cyber Attacks are Phishing, Vishing, 

Bullying and Cyber Stalking.

9. Phishing- Criminal activity that attempts to 

either through an Email such as Whaling, Spear 
Phishing, Mass Market Email and BEC.

10. There is 500% increase in COVID related spam 
mails in March alone. The most important sectors 

and then education. 

as Credit Card is concerned there is something 

responsibility it is also a shared responsibility, your 
account is under your control not organizations 
control. RBI has given strict instruction to banks 

has blatantly ignored the RBIs guidelines e.g. 
COSMOS bank.

12. Challenges with Social Media are Fake news, 

authentication. Other hygiene is that you should not 

The highly interactive session concluded with Vote 

Bombay Chamber.
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Webinar on 
"Covid-19 Impact 
on Transfer 
Pricing and Impact 
of Multilateral 
Instruments 
on India's Tax 
Treaties"

Mr. Sandeep Khosla, Director General, Bombay 
Chamber inaugurated the thematic Webinar with 
his welcome note. Dr. Vinod Chopra, MD, Sai 

MSME FORUM, Bombay Chamber set the theme 

Mr. Maulik Doshi, Senior Executive Director, Nexdigm 

Mr. Nishit Parikh, Practicing Chartered Accountant 

Instruments on India’s treaty network and 
implications on structures and transactions.  

decentralized operation due to the crisis 

there could be losses sitting in various elements 

companies are trying to cover their receivables, 
trying to push their vendor payments it would 

transaction. 

operating as LRD needs to re- look at their 
intercompany agreement needs to re- look at 

and sell to the local third parties. In the normal 

the lockdown, decrease in the third party sales. 

perspective there could be a scenario where 
the top management would be spending time 

additional charges that could come on account 

the management level. 

very relevant in India because up till 31st March 

because in India we were paying Dividend 
distribution tax and the dividend was not taxable 

you would be applying tax treaties and tax 

minimum shareholding test, so you not only 

MLI. 

Chairman, MSME FORUM thanked the speakers, 

InterGest South Asia, Dr. Vinod Chopra, MD, Sai 
Industrial Alliances Pvt Ltd., Dr. Sugeeta Upadhyay, 
Deputy Director, Bombay Chamber in materialising 
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Webinar on 
“Communicating in the Times of Corona”

The Media, Corporate Communications and Public 

organized a Webinar on Communicating in the times 

Media, Corporate Communications and Public Relations 
Committee & Direxions Marketing Solutions Pvt. Ltd., 
welcomed the speaker and delegates. She introduced 

Chamber, MCCPR and activities. 

with our customers, shareholders, employees, and the 
community at large during this pandemic so that we can 
revive ourselves when the environmental architecture is 

the best practices and strategies that global and Indian 
companies had adopted.

employees?

3.  Community initiatives that help you reach all 
stakeholders

this crisis

it’s not handled properly. In most cases, crisis can 

reputation loss.  Coronavirus is most likely creating all 

management is not handled properly or in a timely 
manner, company can put their employees’ health at 

on their company’s reputation as both employer and 
a service or product provider. Consequently, it will be 

by which an organization deals with a disruptive and 
unexpected event that threatens to harm the organization 
or its stakeholders. Failure to handle crisis properly 

an organization, or even end its very existence. Timely 

management.

employees are the most overlooked stakeholders 
when their organisation is dealing with a crisis.The 

Federation data estimated that An estimated six crore 

were encouraging and received an overwhelming 

Webinar on 
“Battling 
Ransomware 
in 
Enterprises”

B
Ransomware in Enterprises. 

Speaker and the delegates. 

returned. 

available to respond to ransomware attack and a practical demo on how to 
preserve the evidence and do’s and don'ts. 
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Webinar on 
"Water Neutrality"

B ommerce & Industry organised 
a Webinar on Water Neutrality. Ms. Usha Maheswari, 
Executive Director, Bombay Chamber welcomed 

Mahindra Group delivered an introductory remark and 
spoke about the water scarcity, water crisis and how it 

and i.e. Watershed management and Micro irrigation. 

polluting water so Industries need to harness and use 
water in industrial areas such that industries do not 
have to be dependent on municipal water. So every set 

Par tner, Novar tis India Ltd. delivered the theme 
presentation and spoke about water neutrality, issues 
and trends.

Ms. Megha Sharma - Cluster Environment Manager, 

Unilever approach towards sustainable water use.  

1. Optimise Water Consumption

2. Eliminate Losses

3. Produce more while consuming less water

4. Future ready

Dr. Pradeep Panigrahi, Group Sustainability, Mahindra 

sustainabil

1. Focus on water security Understanding water risks 
and opportunities

2. Innovation and collaboration
3. Training & capacity building

intervention)

security and their Integrated Watershed Management 
Program (IWMP). Fur ther he touched upon Key 

programme such as

1. Enabling Water Security at macro level.

channel MWC.

sewerage systems MWC.

Mahindra resorts.

landscapes.

on Water Resource Management & Water Stewardship 

Roles, and Interests needed at operational, business 

that is socially equitable, environmentally sustainable 

stakeholder-inclusive process that involves site and 

explained  The AWS International Water Stewardship 

by Catchment Context. & Business Guide to Circular 

and mitigation action through various case studies.

attended by 20 delegates. At the end Ms. Usha 

and delegates. 
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Webinar on “Leadership 
Challenges in Current 
Times”

T
organized a Webinar on The Leadership Challenges in 
Current Times.

Ms. Usha Maheshwari, Executive Director, Bombay 

Advisors and Mr. Ravi Kirpalani, MD and CEO, 
ThyssenKrupp India were the speakers. 

and leadership under this current time is particularly 

build strong level trust and be active listener. 

physically. Start your day with meditation, exercise, 

management. Leadership is all about motivating people 
and management is all about controlling and solving 

Leadership requirements has changed? Do we need 

personal hobbies to social work and Involvement in 

qualities during critical times. 

Leader must outline the vision based on shared values 

have complimentary skills which the leader would have 
brought together. Thirdly leader must be able to execute 
the strategy robustly with attention to details with the 

empowered to make relevant decisions.

The essential attributes about leader have not changed 
not withstanding COVID 19. This pandemic has 
reminded us to continue to live in this VUCA 
world (volatility, uncertainty, complexity, 

the examples that it has rehearsed 
the world in this pandemic to 

global warming and climate 
change etc. 

O v e r a l l ,  W e b i n a r  w a s 

w a s  e n c o u r a g i n g  w i t h 
overwhelming response.

BOMBAY CHAMBER REVIEW30



Ch
am

be
r 

Ha
pp

en
in

gs

Webinar on 
“Inertia to Immunity: Online Bootcamp 
for COVID Crisis”

T
Bombay Chamber organized a Webinar on Inertia to 

Ms. Usha Maheshwari, Executive Director, Bombay 

Bombay Forum & Cosmic Mandala 15 Securities 

practitioner, International Dance Meditation teacher & 

In today’s time, the pandemic has altered all the set 

and emotional health too as social distancing is not 

wellness and productivity go hand in hand. 

serene mindset.

to undergo experiential training where 

Ayurveda, art-based therapy and emotional 
intelligence are synthesized enabling a 
visible holistic growth.

micro exercises such as muscle stretching, 
sensing, breathing techniques (long 

the stress. Secondly, she asked delegates 

activities and shared their experience.

For the next day she ended up giving tasks to the 

watch 3 leaves and their patterns and draw and color 

expressed his thoughts about the act. Delegates had 
completed the task and shared their experiences with 
the trainer. 

Sumisha stated that Immunity is related to happiness 
so an individual should include these activities in their 
daily routine.

remove the negative energy, being in your power and to 
develop radiant body.

overwhelming response
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Pritam has actively contributed on Tax Policy matters 

webinar was interactive and received a very positive 
response.

Webinar on "Critical Thinking and 
Decision Making in Troubled Times"

Masterclass on GST

A Webinar on Critical Thinking and Decision Making 

Critical thinking is key to managerial success. It is 

which results in interpretation, analysis, evaluation 

conceptual, methodological, criteriological, or contextual 

-Facione, Peter

participants understand the science behind Critical 
thinking, develop cohesive intelligent teams who 
can deliver critical thinking, explain about positive 

thinking as a leadership tool. It  was aimed to help 
participants to learn how to apply critical thinking to 

Bishram who is B.Tech., PGDBM(XLRI), CFA, Ph.D. 

I

Finance Controllers etc to understand the GST law, 

organised a Masterclass on GST.

The webinar was spread across 4 days which covered 
various topics such as Tax credit, recent policies, legal 
developments, supply & valuation.

The workshop was conducted by CA Pritam Mahure, 
a leading tax consultant and technology advocate. 

by philosopher John Dewey and their alignment to 
contemporary leadership principles, theory and practice.

 What is Critical Thinking & Decision making?

 Critical Thinking steps?

 Barriers to Critical Thinking

The webinar was designed to help the participants 
achieve better business and personal results with higher 
productivity, lower stress, a motivated team, improved 

interactive session and the participants appreciated it.
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Interactive Webinar with Additional 
Commissioner & RD - ESIC, Regional 
Provident Fund Commissioner, Vashi & 
Dy. Commissioner of Labour, Mumbai

T
service to its members, organised an interactive 

Organisations. 

Mr. Pranay Sinha, Additional Commissioner & Regional 

Commissioner, Mumbai & In-charge Mathadi Board, Mr. 

Vashi addressed the par ticipant and responded to 
their queries. The session was moderated by Mr. 

reimburse expenses incurred by Insured Persons on 
COVID tests and treatment provided the tests are done 
at  approved laboratories. Mr. Alok Gupta also presented 

persons. 

members with regard to withdrawals and a reduced 

undertaken to bear the employers contributions in 

Mrs. Shirin Lokhande, the Dy. Labour Commissioner 

She also stated that the conciliation machinery under 
the Industrial Disputes Act, 1947 would render all 
assistance to resolve any dispute arising between 
employers and workmen relating to wages or work.

The Webinar was attended by over 350 participants 

said authorities. The participants also appreciated the 
Chambers initiative in organising such an interactive 

departments.

Mr. Sandeep Khosla, Director General welcomed the 
dignitaries and the participants and Mr. Prashant Bais 

The Webinar was sponsored by Rentokil PCI Ltd., 
Aditya Birla Capital, Core Integra and DP World. 
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Bombay Chamber’s Forthcoming Programs

September 16, 2020
http://www.bombaychamber.com/upcoming-event-award?id=859

September 17, 2020
Media, Communication & Marketing Industry’
http://www.bombaychamber.com/upcoming-event-award?id=853

September 17, 2020 Webinar on ‘Farmer - Friendly Real Time Data Driven Precision Agriculture The 

http://www.bombaychamber.com/upcoming-event-award?id=851

September 18, 2020
http://www.bombaychamber.com/upcoming-event-award?id=858

September 21-25, 2020 2nd Virtual Training on ‘Export & Import’
http://www.bombaychamber.com/upcoming-event-award?id=842

September 24 to 26, 2020
http://www.bombaychamber.com/upcoming-event-award?id=861

September 30, 2020
http://www.bombaychamber.com/upcoming-event-award?id=862
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Webinar on "Cloud Security" 

Webinar on “MSMEs & Industries Revival 
in COVID-19 Pandemic”

B

Computing services SAAS, PAAS.

credentials and the encryption demos.

Webinar on MSMEs & Industries Revival in COVID-19 
pandemic was organized by IFIM Business School (6th 

near Mumbai. There were 211 participants.

personalities Mr. Sandeep Khosla, Director General, 

Ltd. with distinguished experience as MD Arcelor-
Mittal Germany, Executive Director, Thomas Cook & 

moderated the panel discussion.

economy contributing to more than 30% share in 

employment to more than 11 cr. India is managing 

unprecedented public health and economic measures. 
The government announced 20 lakh crore economic 

India has a large broadcasting and distribution industry, 

and periodicals), close to 2,500 multiplexes and more 

China. Indian Media & Entertainment industry was 

CAGR. Mr. Khosla remarked that since our base is 

relatively small compared to the advance economies 

On the government permitted up to 100% FDI in 

networks in Direct-Attached Storage areas, mobile 

government route. Despite the economic slowdown, as 

the January-March quarter FY20, the Indian economy 

There has been a Government initiative to tide over the 

pandemic, the banks have kept their branches & ATMs 

All the 
time the MSMEs & industries should reexamine their 

their products & services through innovations and rise 
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Virtual Training on “Export and Import”

Webinar on 

Intelligence (AI) 
– Impact on 
Industry"

B
Bombay Chamber, Ms. Revati welcomed Mr. Mihir Shah, Speaker and the delegates.

Execution.

B

Chamber, Ms. Revati welcomed Kundana Lal, 
Speaker and the delegates.

Mr. Lal explained the current trends in the AI 

AI world.

speaker and delegates.

Ch
am

be
r 

Ha
pp

en
in

gs

August 2020 35



Virtual Training on "Cyber Security"

Workshop to 
“Find Expression in Play”

B
a Virtual Training on Cyber Security.

Mr. Sachin Dedhia, Speaker and the delegates.

Mr. Dedhia explained Email Security (Phishing), Mobile 
Security, Apps and Net banking Security.

Devices Security.

and delegates.

The Media, Corporate Communications and Public 

organized a Workshop to Find Expression in Play. Ms. 
Usha Maheshwari, Executive Director, Bombay Chamber 

Communications and Public Relations Committee & 
Direxions Marketing Solutions Pvt Ltd., welcomed the 

and MCCPR activities. 

Mr. Rohit Nair & Mr. Nasir Engineer were the speakers 

Director and Co-Founder Improv Comedy Bangalore.

in one’s own capacity, Finding beauty in details, 

workshop was to make one another look good. There 
is acceptance in acknowledgement. Acknowledging 

the other person's idea makes the other person heard, 

is a truly collaborative spirit that comes about in a team 

was to encourage expression which leads to an 

in any business environment.

out. Everyone played together in a spirit that makes 
each person look good. 

Overall, the entire webinar was very innovative, 
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Webinar on "Confronting Bribery, 
Corruption and Fraud in the New Normal 
Leadership Insights and Readiness"

Bombay Chamber

in the New Normal Leadership Insights and Readiness. 
Ms. Usha Maheswari, Executive Director, Bombay 
Chamber welcomed speakers and delegates. She spoke 

Limited delivered a theme presentation and introduced 

leadership in current times, when the world is grappling 

on the economy. She stated that businesses in most 
sectors are struggling, needs no elaboration, but what is 
necessary is to ensure that businesses do not lose sight 

through the current crisis. Further she stated that leaders 

against both internal and external vulnerabilities. 

Emerging Markets, EY Forensic & Integrity Services 

that may rise due to the disruption, operational pressure 

and vulnerabilities in carrying out business. Further he 
explained amendments made to strengthen the Prevention 

 Covers bribe giver also

party 
 Covers bribery by commercial organizations 

and Post COVID-19, Business exigencies VS compliance.  

clearances

under the insolvency  and backcurrupsy code. 

employee.

Mr. Amit Rahane, Par tner with Forensic & Integrity 
Services, EY spoke about bribery and corruption risk 

Anti Bribery and Anti Corruption (ABAC) Culture in the 

1. Setting the right tone at the top 
2. Streamline process and policies
3. Strengthening the third party ABAC Compliance 

Framework

5. Vigilance Mechanism 

compliance.

regulators that the organisation is seeking to be in 
line with the latest standards 

9. Leading by example within the government sector
10. Increasing transparency among stakeholders
11. Addressing on- the - ground challenges

some issues as well as to keep the webinar interactive. 

thanks to all speakers and delegates. 
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Virtual Course on 
‘‘Capacity Building Program for EAs and 
PAs in New Normal World”

I
and PAs have been much evolved and will be 

the times to come. Three Day Capacity Building 

The program began with talking about the  
changing workplace dynamics during Covid-19 

Time management and other impor tant skills 

such as teamwork, prioritization, emotional 
intelligence and relationship building skills. 
The program concluded with every participant 

Trainer & Personal Brand Coach. 
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The MSME Forum organised an interactive Webinar 

amongst the MSME’s on the recent amendments 

Finance.

Dr. Kamble, addressed the participants on the initiatives 

MSME’s and the helplines available to address issues 

current 8-9% upto 20%.

business MIDC has come out with their own portal 
entrepreneurs who want to start their own business 
can get permission through that portal and anything 
that is related to restarting up their industry would also 

MSMEs, the State Government has developed a system 

skilled or unskilled workers. 

MSME’s in the Conciliation & Arbitration Proceedings 

that is given to that Micro and Small Industries should 

also be extended to the Medium Enterprises because 

even Medium Enterprises should be allowed too.

a Council which conducts conciliation cannot hold 

Arbitration Orders passed by the Council would be 
vitiated and the MSME’s would be driven to a second 

also appraised the participants on the precautions to be 

procedure.

the participants.

CEO, Nichem Solutions delivered the Welcome Address 
and Dr. Vinod Chopra, co-chair, MSME Forum and MD, 
Sai Industrial Alliances Private moderated the session 

Mr. Sandeep Khosla, Director General, Bombay 

his gratitude to Dr. Kamble and the sponsors

The webinar was supported by Aditya Birla Capital, 
Nichem Solutions, Revti Industries Pvt. Ltd. and Green 
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Interactive Webinar with Dr. Harshdeep 
Kamble, IAS, Development Commissioner 
(Industries), Govt. of Maharashtra
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Webinar on 
“Financial Independence & Resilience”

T
conducted a webinar on Financial Independence & 
Resilience on zoom. It was attended by 30 participants.

Our Director General Mr. Sandeep Khosla welcomed the 

gave the theme presentation. She mentioned that we 

reskill ourselves to get where we want to be. She 

up soon where career related issues can be resolved. 
She introduced the panelists.

She mentioned that a glass ceiling can be broken easily, 
only one must believe it can be done. She mentioned 
that Indian PSUs give equal opportunity to one and all 

the opportunities that come your way. She mentioned 

to handle stress and not let the role dominate your 

- Bold vision, strategy and execution 

- Focus on Talent Development

that women need to crash into the women elite groups. 

mentioned that Women leaders can bring the healing 

- Great environment (Empowerment, Empathy and 

- Superior skills (Value ar ticulation, validated 

others success)

independent

- What’s stopping her?

women entrepreneurs

- Initiatives by the Corporate sector

Ms. Charu Sabnavis spoke about Leading in VUCA 
Times. Leadership is time agnostic, position agnostic. 
She mentioned Prasoon Pandey’s Family which was 
shot on social distancing. People are reinventing 

- Resilience (Agility) 

- Reinvention (Adaption learning)

- Networking (Be strategic)

- Nurturing (Play the coach and mentor) 

Ms. Usha Maheshwari, Executive Director delivered the 
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The Chambers Labour Adviso

Compliances on 31st July 2020 & 1st August 2020. 
The Webinar was attended by over 130 participants.

The New Wage Code consolidates the law relating the 

Cour t and Advisor-Legal, Bombay Chamber and 
Mrs. Deepika Agarwal, Advocate & Sr. Associate-Legal, 

which imposes onerous responsibilities on an Employer 
were also discussed.

The par ticipants were acquainted with the new 

‘employee’ which includes even Managers, 

termination, resignation, dismissal, etc. 

amount exceeding 50% will be termed as wages. 

under the Code when under the earlier it was only 

an employee.

“wages”, will be a challenging task was explained 
in detail during the webinar.  

 and 

Central Government.

establishments having 20 or more employees

receive bonus.

Contractor to pay wages to his employees in time.

pay bonus to his employees the Principal Employer 
would be liable to pay the same.  

within 5 years. 

discussed.

discrimination in employment, nominating a Complaints 

The Webinar was attended bv over 130 participants and 
over 150 questions were posed which were answered 
by the Speakers. 

Theme and Mr. Sandeep Khosla, Director General 

Webinar on "The Legal Aspects 
of The New Code on Wages, 
2019 & The Draft Rules 2020" 
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Economic Outlook Survey- July, 2020 
(Banking, Finance & Economic Affairs Committee & 
Policy Research & Development Committee)

HIGHLIGHTS

Background of the Respondents

respondents largely belong to senior management and 
represented industries, banking and service sectors. 
More than 54% (December, 2019) & 34% (June, 2020) 

(December, 2019) & 40% (June, 2020), mid-size 23% 
(December,2019) &30% (June, 2020) and small sized 
34% (December, 2019) and 20% (June, 2020).

the Rs.20 Trillion package and the RBI 
announcement.

more.

the top line growth will be negative.

4. 66% opined that to revive business ‘salary 
cut’ should be held between 10%-30%.

5. Almost all respondents believe that they 

Local” announcement.

outcomes reveals-

B. BUSINESS CHALLENGES

 GST issues and problems with the same.

 Changes in Government Policies With Respect 
to Taxes or Subsidies.

 Issues related to E-way Bill

C. FINANCIAL MARKETS

 Problems have increased with respect to 
access to ‘Cash Credit and 'Foreign Exchange 
Operations’.

 It has remained the same or become more 

lend additional amounts compared to a year 
ago.

D. MACROECONOMIC POLICIES

to decrease in July 2020.

market has decreased between these two 
periods by 3%.

Takeaways-

Rate reduction is not desirable beyond a point, 

separately, banking sector credit can pick up as the 
economy starts to recover. We strongly believe that the 
Government should come out with a massive public 

Central Government level borrowings to be channelized 

Fund.
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Best Corporate 
Bank in the World

Corporate &
Investment Banking

BBVA’s bank rests on 150 years of history
and 78 million customers in 30 countries. 
We off er our international capabilities and 
our digital know-how as a key sustainable 
competitive advantage to Indian companies 
and banks, seeking to build trust to maximise 
the value we add in their business projects. 
Such clients benefi t from our ability to create 
innovative and sustainable solutions and 
arrange strategic alliances because their 
success is our greatest aim.

Creating Opportunities

BBVA, an innovative 
partner to achieve 
your goals

Representative Offi  ce:
Executive Centre, Level 7, 
The Capital, B Wing,
Plot C-70, G Block, 
Bandra Kurla Complex,
Bandra East, Mumbai - 400 051
+91-22-49055823 
joiel.akilan@bbva.com

For more information:


